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February 7, 2012 
 
Job Posting:  

 
Quality Assurance Manager 
 
LMI Packaging Solutions, a growing Pleasant Prairie, WI manufacturer and distributor of packaging products 
to the leading food companies in North America, has an exciting opportunity for a Quality Assurance 
Manager. 
 

The Quality Assurance Manager will be responsible for the accomplishment of Quality practices and 
objectives.  The primary functions will be to coordinate, implement, and manage the quality assurance 
function to the requirements of current SQF 2000: Level 3 Standards. The position will report to the Vice 
President of Operations. 
 
Primary Responsibilities: 

 
In this role, you will: 

 Prioritize, schedule, and delegate work assignments, and directly supervise the quality assurance 
staff to ensure the meeting or exceeding of quality specifications and standards of SQF 2000: Level 
3 Standards. 

 Establish and implement quality procedures and specifications, testing procedures, and standards 
for raw materials and for in-process and finished products. 

 Develop relationships across the organization by being a valued partner and team member. 

 Audit quality systems, initiating corrective action as required. 

 Develop and recommend inspection and sampling techniques and quality assurance plans. 

 Develop process control procedures ensuring production of finished products meeting quality 
specifications and standards. 

 Develop training for and train employees on quality related practices and system requirements. 

 Produce quality reports; analyze information, and address and resolve problem areas. 

 Develop and lead cross-functional teams to address and resolve quality issues and to improve 
levels of quality and productivity. 

 Provide technical assistance to customers, vendors, and other departments of the company. 

 Resolve any quality issues. 

 Conduct research on product defects by using RCA analysis techniques and recommend 
modifications in product or quality standards where warranted. 

 Review all complaints received from customers to determine corrective action. 

 Provide assistance to customers regarding quality problems or concerns. 

 Develop and maintain departmental budget; ensure maximum utilization of resources within budget 
constraints. 

 Review and approve equipment purchases. 

 Ensure compliance with all housekeeping procedures and all quality and safety regulations. 
 
Personal Qualifications: 

 Requires a bachelor's degree and five to seven years of related experience; or ten to twelve years 
of progressively responsible related experience; or a combination of education and experience. 

 Experience in a food manufacturing environment with knowledge of any or all of the following: FDA 
regulations, SQF 2000 Level 3 standards, ISO, and ASME Standards. 

 Experience with lean manufacturing processes. 

 HACCP and SQF certification preferred. 

 The proven ability to demonstrate leadership skills, professionalism, and team attitude. 


